Pe3ynbTaThl

HEe3aBUCUMOM OLLEHKMU



1.1.1 - CooTBeTCcTBME MHPOPMALMM O AEATENbHOCTU OPraHU3aLUK
couunanbHom chepbl, pasmeLleHHOM Ha MHPOPMALIMOHHbIX CTEHAAX B

NOMELLEHNN OPraHMU3aLMN COUMANbHOM cHepbl, ee COAEPKAHUIO U
nopsaaky (popme), yctaHOBNEHHBbIM HOPMATUBHbBIMW NPABOBbIMU aKTaMM.

O6bem MHpopmaLmnm

(konnyectBo
O6bem nHpopmaumm (KonnyecTso MmaTepuanos/eanHuL,
MmaTepuanos/eanHuL, tHpopmauunm), nHPopmauunm),
pa3meweHHON Ha MHOOPMALMOHHDBIX CTEHAAX B pa3MmeLleHue KOTOpou
NOMELLEHMN OpraHn3aLun. YCTaHOBNEHO

HOPMAaTUBHbIMHU
NpaBoOBbIMAU aKTaMH

13,00 14



1.1.2 - CooTBeTcTBME MHPOPMALIMM O AEATENBHOCTM OpPraHM3auum
coumnanbHOM cpepbl, pa3meLleHHOM Ha oPULMaNbHOM CanTe
OpraHu3aumnm coumnanbHom chepbl, ee coaepHaHUo 1 NoOpPsaaKyY
(popme), ycTaHOBNEHHBIM HOPMATUBHbIMM NPABOBbIMU AKTaMM.

Obbem MHPopmaumnm
(KkonnyecTBO
maTtepuanos/egnHuL
MHbopmaunmn), pasmeLleHune
KOTOpPOM Ha 0dULMAaNbHOM CaUTe
opraHu3auunm coumanbHom cpepobl
B ceTU «MIHTepHeT» YCTaHOBNEHO
HOPMATUBHbIMM MPaBOBbIMMU
aKTamu

O6bem MHpopmaumm (KoNM4ecTso
matepuanos/egnHuL
NHbopmaumnmn), pasmeLleHHOW Ha
opuuManbHOM canTe
opraHu3aummn coumnanbHou cpepbl
B ceTu 'UIHTepHeT

44,00 45



1.2.1 - Hannyme n GyHKUNOHUPOBAHME HA OPULMANBHOM CanTe
opraHusaumnm HPopmaLunm o AUCTAHLMNOHHbIX crocobax
B3aMMOAENCTBUA C NOAyYaTENAMMU YCAYT: TenePoHa;
3NEKTPOHHOW MOYTbI; 3/IEKTPOHHbIX cepBuUcoB (popma ans
NoAa4yun SNEKTPOHHOTro obpalleHmna (¥Kanobbl, NnpeasoxeHns),
NONYYEHNE KOHCYNbTALMM NO OKa3biBaEMbIM YC/Iyram u np.);
pa3sgena «4acto 3agaBaemble BOMNPOChI»; TEXHUYECKOMU
BO3MOXHOCTM BblparkeHUa nosaydaTenem ycayr MHeHUA O
KayecTBe YCN0BUW OKa3aHUA yCAyr opraHmsaumen coumanbHOM
cdepbl (HanMUMe aHKeTbl AN1A onpoca rpaXKaaH uam
rMNepCccbiZIKKU Ha Hee); MHOro ANCTAaHLUMOHHOTIO cnocoba
B3aMMOAENCTBUA.



1.3.1 - YnoBneTBOPEHHOCTb Ka4eCTBOM, MOJIHOTOU U
AOCTYNHOCTbIO MHPOPMALMM O AeATENbHOCTN OPraHU3aL MK
coumnanbHon chepbl, pasmeLlleHHOM Ha MHGOPMALLMOHHDbIX
CTeHAaAX B NOMeLWeHNUN OpraHn3aumnmn coumanbHou chepbl.

Yncno nonyyarenem ycayr,
YAOBNETBOPEHHbIX
OTKPbITOCTbIO, MOJIHOTOMU U
ObLee KONNYECTBO NOCTYMHOCTbIO MHPOPMALMN,
OMNpPOLLUEHHbIX pa3melleHHOM Ha
NHPOPMALMOHHbIX CTEHAAX B
NOMeELLUEHNN OpraHn3aunm
coumnanbHom cepbl

27 26



1.3.2 - YNoBNeTBOPEHHOCTb KA4€CTBOM, MOJIHOTOU U AOCTYMHOCTbHO

MHbopMaLnm o AeaTebHOCTU OpraHn3aumnmn coumanbHom chepbl,

pa3meLlleHHOM Ha odULMANBbHOM CanTe OpraHmM3aunm counaibHOM
cdepbl B ceTn «MHTEPHET».

Yncno nonyyatenem ycnyr,
YAOBNETBOPEHHbIX OTKPbLITOCTbIO,

Obuiee Konnyectso NOJIHOTOM N AOCTYMNHOCTbIO
OMNPOLLUEHHbIX MHbopmaunmn, pasmeLleHHOM Ha
opnLUMaNbHOM CanTe
OpraHmM3aumm

25 25



2.1.1 - Hannumne KoMmpOopPTHbLIX YCAOBUIN ANA NPEeAOCTaBAEHMUS YCAYT, HAanNnpumep:
HaaAnyme KomebpopTHOM 30HbI OTAbIXA (OXKMAAHMA), 06OPYAO0BAHHOWN
COOTBETCTBYIOLWEN Mebenblo; Haim4me U NOHATHOCTb HaBUrALMKU BHYTPU
opraHu3sauum coumanbHom chepbl; HaMUYMe U AOCTYNHOCTb NUTLEBOM BOAbI;
Ha/nyMe n AOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKUX NOMELLLEHUN; CAHUTAPHOE
COCTOAHME MOMELLEHNI OPraHM3aLMn columanbHom chepbl; TPAaHCNOPTHAA
NOCTYMHOCTb (BO3MOXKHOCTb J0exaTb A0 OpraHM3aLmmn counanbHom chepbl Ha
0bLLecTBEHHOM TPaAHCNOPTE, HaMYMe NAPKOBKM); AOCTYMHOCTb 3aMUCU Ha
nonyyeHue ycnyru (no tenedoHy, Ha oduULMaNbHOM CalnTe OpraHmn3aLmn
counanbHom chepbl B ceTn MHTepHeT, nocpeactsom EgmMHoro noprana
rOCyAapCTBEHHbIX U MYHULMMNANAbHbBIX YCAYT, MPU IMYHOM NMOCELLLEHUN B
perucTpaType uamy cneumanmncra opraHmsaumm coumanbHom chepbl v np.);
MHble NapameTpbl KOMGOPTHbIX YCAOBUN, YCTAHOB/IEHHbIE BEAOMCTBEHHbIM
aKTOM yro/IHOMOYeHHOTro deaepanbHOro opraHa UCNOJIHUTENbHOW B/1aCTM.

KonnyectBo KOMPOPTHbLIX YCIOBUI NPeaoCcTaBAEHUA YCAYr



2.3.1 - YnoBnetBoOpeHHOCTb KOMPOPTHOCTbIO NPEAOCTaBAEHNA
YCNYT OpraHmn3aumnemn counanbHou chepbl.

Yrcno nonyyatenem ycnyr,
YAOBNETBOPEHHbIX

ObLee KONMYECTBO KOM®OPTHOCTbIO
ONPOLEHHbIX npeaocTaBAEHNA YCAYT
opraHmM3auunemn coumanbHOM
chepbl

29 29



3.1.1 - Hananuymne B nomeLeHUax opraHM3aLUmMm coumanbHOM
chepbl U Ha NPUNETatoOLLLEN K HEW TeppUTOpPUN: 060pPYya0BaAHHbIX
BXOZHbIX Fpynn naHaycamu (nogbemHbiMmm nnatbopmamm);
BblAe/1IeHHbIX CTOAHOK AN1A aBTOTPAaHCNOPTHbIX CpeacTB
WHBANINAOB; aAaNTUPOBAHHbIX NNPTOB, NOPYYHEWN, PACLUMPEHHDIX
ABEPHbIX NPOEeMOB; CMEHHbIX Kpece/l-KONACOK; crneunanbHo
0b60pyaA0BaHHbIX CAHUTAPHO-TUTMEHUYECKNX NOMELLEHNN B
OpraHmM3auumn counanbHom chepobl.

KonnyectBo ycaoBUIN A0OCTYNMHOCTM OpraHn3aumm ana UHBAANA0B



3.2.1 - Hannume B opraHusaymmn coymanbHom cdepbl YCAOBUIA AOCTYNHOCTH,
NO3BONIAIOWMX MHBAAMAAM MOYYaTb YCAYrM HAapaBHe ¢ Apyrumn: aybanposaHume
ONA UHBANINMA0B MO CAYXY U 3PEHUI0 3BYKOBOU U 3pUTENbHOU MHPOpMaLnK;
AybanposaHmne Hagnuceum, 3HaKOB U MHOM TEKCTOBOM M rpadryecKom
MHPopMaLMM 3HAKaMU, BbINOIHEHHbIMM penibePHO-ToUYEYHbIM WpUdPTom bpanns;
BO3MOXHOCTb NPeaoCcTaBAEHNA MHBAAUAAM NO CAyXY (CAyXy U 3peHUI0) yCayr
cypAonepesoaymrKka (TndnocypaonepeBoaymKa); Haanume anbTepHaTUBHOM
Bepcmn 0GULMANbHOIO CamTa OpraHmM3auunm coymanbHom chepobl B cetn NUHTepHeT
ANA UHBAAMAO0B MO 3PEHUIO; MOMOLLb, OKa3biBaemasa PaboTHMKaMM OpraHu3aumm
coumranbHom chepobl, Nnpoweawnmmn Heobxoaumoe obyyeHune
(MHCTPYKTMPOBAHME) NO CONPOBOXKAEHUIO MHBA/INAOB B MOMELLLEHUAX
OpraHmM3aummn coumanbHom chepbl U Ha NpUAEratoWwen TeppUTOPUN; Hannymne
BO3MOXHOCTU NPeaoCTaBAEHUA YCAYIU B AUCTAHLUMOHHOM pPeXXUME UAN Ha JOMY.
Konnyectso ycnoBuimn 4oCTYNHOCTM, NO3BONAOLWMX MHBANINAAM MNOAYYaATb YCAYTU
HapaBHe C ApYrMmm



3.3.1 - YnoBneTBOpPEeHHOCTb A40CTYNHOCTbIO YCAYr ANA NUHBANNAOB.

Yucno nonyyatenem ycnyr -
WHBANNO0B, YAOBNAETBOPEHHbIX
AOCTYNHOCTbIO YCAYr AN
NHBANNAOB

HYncno onpoweHHbIX
nony4vyatenem ycnyr -
NHBANNOO0B.



4.1.1 - YnoBneTBOPEHHOCTb A06pOoXKeNnaTeNbHOCTbO, BEXKAMNBOCTbIO
PabOTHUKOB OpraHmM3aumm coumanbHom cpepobl, obecneymnmBatonx
NePBUYHbIN KOHTAKT U UHPOPMUPOBAHUE NMOAYyYATENA YCAYTU
(pabOTHMKM CNpPaBOYHOMN, NPUEMHOTO OTAENEHUS, PETUCTPATYPHbI,
Kaccbl M Npo4Yne paboTHMKK) Npu HeENocpeacTBEHHOM 0bpalleHnK
B OpraHM3auuto counanbHomn chepobl.

Yucno nonyyarenen ycayr,
YO0BNAETBOPEHHbIX

N0OpOoXKenaTeNbHOCTbIO,
Obuiee KonnyecTso BEKINBOCTbIO PAabOTHUKOB
ONPOLEHHbIX opraHusaumm, obecneymsatomx

NePBUYHbIN KOHTAKT U
MHOOPMUPOBaAHUE NoayvaTens
YyCAyru

29 29



4.2.1 - YnoBneTBOPEeHHOCTb A06poXxKenaTeNbHOCTbO, BEXKIMBOCTbIO
PAabOTHMKOB OpraHmM3aunm counanbHom chepbl, obecnevynBaroLLmMX
HenocpeacTBeHHOE OKa3aHue yCayru (Bpaym, coumnasbHbie
PABOTHUKN, PADOTHMKK, OCYLLECTBAAIOLLNE IKCNEPTHO-
PeabnNNTaUMOHHYIO ANArHOCTUKY, NpenoaaBaTenn, TPeHepHI,
NHCTPYKTOPbI, B1banotTeKkapm, sKCKypcoBoabl 1 npovne paboTHUKK)
npu obpalleHnn B opraHn3auunto coumanbHou chepbl.

Yucno nonyyatenem ycayr,
YA0BNETBOPEHHbIX
nobporXKenaTtenbHOCTbIO,
Obuiee KoNnYecTBO OMPOLUEHHbIX  BEX/IMBOCTbIO PabOTHMKOB
opraHusaumnm, obecneymBatonx
HenocpeacTBEHHOE OKasaHue
YCAyru

29 29



4.3.1 - YnoBneTBOPEHHOCTb A06pOKeNnaTe/IbHOCTbIO, BEXKANBOCTbIO
PAabOTHMKOB OpraHmM3aunm counansbHoM chepbl NPU NCNOb30BAHUN
ANCTAaHUMOHHbIX popM B3aumogenctesusa (no tenedonHy, no
3/1EKTPOHHOM MOYTE, C MOMOLLbIO 3IEKTPOHHbIX CEPBUCOB (Moaa4u
3/IeKTPOHHOTro obpalleHuna (anobbl, NpeanoxeHuna), NosyyeHus
KOHCYNbTaLUMM MO OKa3blBAEMbIM YC/Iyram U np.).

Yncno nonyyarenemn ycayr,
YAOBNETBOPEHHbIX
nobpoXKenarenbHOCTbIO,
ObLee KONMYECTBO OMNPOLUEHHbIX  BEX/IMBOCTbIO PAaOOTHMKOB
opraHmM3auum Npu
MCNONb30BaHNN ANCTAHLUMNOHHbIX
dopm B3aMMOOEeNCTBUSA

29 28



5.1.1 - [OTOBHOCTb Nosy4YyaTtenen ycayr peKoOMeHa0BaTb
OpraHmM3auunto counanbHou chepbl POACTBEHHUKAM U
3HAaKOMbIM.

Yncno nonyyatenem ycnayr,
KOTOpbl€ roTOBbI
PEKOMEHA0BATb OPraHU3aLuio
POACTBEHHMKAM M 3HAKOMbIM
(Mornun 6bl ee pekomeHA0BaTb,
ecnu 6bl 6bls1a BO3MOXHOCTb
BbibOpa opraHmn3saumm

Obliee KOMYECTBO
ONPOLUEHHbIX

29 29



5.2.1 - YnoBNneTBOPEHHOCTb NMoJsiy4aTeneun ycayr
OpraHn3aLMOHHbIMM YCIOBUAMM OKaA3aHUA YCNYT, HANPUMEP:
HaMYMEM N NOHATHOCTbIO HAaBUTALLMKM BHYTPU OpraHmn3aLmm
counanbHom chepbl; rpadmKkom paboTbl opraHmM3aumnm
coumnanbHomn chepbl (moapasaeneHnsa, oTaesbHbIX
cneunanmcTos, rpadmMKom Npmxoaa coumanbHOro paboTHUKa Ha
OOM U np.).

Yncno nonyyartenemn ycnyr,
YAOBNETBOPEHHbIX
OPraHM3aLuMOHHbIMM
YC/IOBUAMU NPeaoCTaBNAEeHUS

YCNOyr

Obliee KonM4YecTBo
OMNPOLUEHHbIX

29 29



5.3.1 - YnoBneTBOpEHHOCTb Noay4aTeneum ycnyr B LEesiom
YCIOBMAMWU OKa3aHUA YCAYT B OpraHM3aumm coumanbHom chepol.

Yucno nonyyatenemn ycayr,
YAOBNETBOPEHHbIX B LLIEIOM
YCNOBUAMM OKa3aHUA YCAyr B
OpraHu3aumnm coumnasibHOM

cepbl

ObLuiee KoNM4yecTso
OMNPOLLUEHHbIX

29 29



HanmeHoBaHuUe yuypexkaeHus

Obuwee
Konunyect
BO
6annos

MaKkcuma
NbHoOeEe
Koaunyecrt
BO
6annos

PeATUHT

275. MyHuyunanbHoe

obweobpasosarenbHoe

yypexxageHue lNaBnoBCKaA

OCHOBHAaA WKona nmeHum A.K.

BacunbeBa TyTaeBCKOro
MYHULMNANbHOTO PauoOHa




